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Collective Work Agreement

This Agreement has been entered into on the 15% of April
2010.

First Party: Airport International Group Private
Shareholding Company, hereinafter referred to as the
“Company”, represented by Mr. Curtis Grad and Mr.
Rodolfo Echeverria jointly for the purposes of executing
this agreement.

Second Party: General Union of Air Transport & Tourism
Workers, hereinafter referred to as the “Union”,
represented by Eng. Bilal Malkawi head of the Union for
the purposes of executing this Agreement.

Whereas the Company is seeking to develop and improve
the work environment of its employees, and to build their
career abilities,

Whereas, the Union represents employees who are
members of the union in the Company excluding
management, and is seeking to improve their working
conditions,

The Union has presented the following demands for
negotiation in order to reach a collective working
agreement, namely:

1. The 13" and 14 salaries, which were agreed to
be discussed in 2010.

2. Increasing the shifts ailowance.

3. The transportation allowance which should cover
the real cost of transportation, in addition to
unifying it.

4. The increase on the wages to cover the increase
in living costs, so as to adopt the model
implemented last year, which was to grant all
employees a percentage of the wage, in addition
to a fixed amount.

In order to reach an agreement that serves the interests
of both parties, several meetings were held in an
amicable atmosphere. The following agreements were
reached:
1. A salary increase will be given to all employees
effective from the first of January 2010 as follows:
* 2.5%increment of basic salary, thereafter:
® 151D to be added to the basic salary.

2. A 5% salary adjustment to compensate for the
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CARC employees, who have historically been
required to work 7 hours per day vs. the
implemented standard 8 hours per day worked.

3. Forthe 13" salary issue, the Company manifested
that has given its effort to achieve such demand
as indicated below:

a. In 2010, all employees will be entitled to
0.50 month in addition to their 12 months
salaries to total 12.50 by year end.

b. In 2011, all employees will be entitled to
the 13" month by the end of the year.

4. Shift Allowance: AIG will increase the monthly “B
& C” shift allowance to 26 JOD for only those
employees who work a minimum of five (5 B
and/or C shift(s) in a given month.

5. Life insurance will be implemented to all
employees by the beginning of the second half of
the year 2010, and not beyond September 30" of
2010.

6. As for the fourteenth salary, the company
'expressed that such demand by the Union is not
foreseen as feasible neither in the short nor the
long term.

This Agreement is made in the English language. In the
event of any conflict between the English language
version and the Arabic version hereof, the English
language version shall prevail.

In witness whereof, the Parties hereto L\gmcaused this

Agreement in three copies to be executed“ty their duly
Wy ope o

authorized representatives on the déte specified above.

On behalf of the First Pa

Mr. Curtis Grad

i

Mr. Rodolfo Echeverria

&

On behalf of the Second Party:

Mr. Belal Malkawi
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